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A- BASIC RULES
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1. Introduction

1.1 This Contract (as defined hereinafter in Section
2- Definitions) guarantees, subject to the Terms
and Conditions contains herein or endorsed, the
Healthcare coverage described in the attached
Table of Benefits & Premiums hereafter called
(T.B. & P.),provided always that the corresponding
premiums are paid when due.

1.2 The Company (as defined hereinafter in Section
2- Definitions) guarantees, after applying the
Deductible, if any, the payment of the Healthcare
Benefits provided in this Contract, and up to the
Maximum Yearly Limit per Case or up to the
Maximum Lifetime Limit for every Insured, all shown
in the (T.B. & P.).

1.3 This Contract is effective only after the applicant
has been formally accepted in writing by the
Company and remains in force in accordance with
the Terms, Provisions and Conditions of this Contract.
Wherever mentioned in this Contract, the masculine
gender shall be deemed to include the feminine.

2. Definitions

Contract Definitions

2.1 Company: is the Insurance Company - SNA sa.. -
duly registered and authorized to operate in Lebanon,
the country where this Contract is issued and which
is responsible for the payment of healthcare expense
benefits in accordance with and subject to the Terms,
Provisions and Conditions of this Contract and any
attachment(s) thereto.

2.2 Contract: is the instrument through which the
Company, subject to the application form(s), Terms,
Provisions and Conditions, Limits and Exclusions
provided herein, guarantees the payment of the
Healthcare Benefits set forth in the (T.B. & P.) of the
Contract.

2.3 Contract Owner: is the individual or the legal
entity that applies for this Contract and whose
application form has been formally accepted by the
Company in his favor and/or in the name or for and
on behalf of his Legal Dependents mentioned in the
(T.B. & P.).

2.4 Insured: may be the Contract Owner and/or the
Contract Owner's Legal Dependents who are formally
accepted in writing by the Company and listed in
the (T.B. & P.) of the Contract or in any subsequent
endorsement. A newly born baby may be insured
on condition that the Contract Owner submits a
written request in this regard, which the Company
may accept in case the underwriting conditions are
fulfilled.

2.5 Legal Dependents: are the spouse(s) of the
Contract Owner (excluding those legally separated),
the unmarried children of the Contract Owner
(including legally adopted children) aged under 18
(eighteen) years or 25 (twenty five) years old if still
full-time students, as well as any other relative who
is considered by law as a Legal Dependent of the
Contract Owner.

2.6 Third Party Administrator: is the T.P.A. specified
in the (T.B. & P.), who is acting in the name of, or
for and on behalf of the Company in managing
and administering all the healthcare claims of the
Contract through its Local and Regional Offices and
Delegates.

The T.P.A. Claims Center provides the Insured with
guidance and information, verifies his eligibility to
the Healthcare services and makes the decision,
as whether to grant or not to grant the approval of
coverage for a requested Healthcare Service. To that
effect, the T.P.A. Claims Center provides the approval
of coverage defined hereinafter under Authorization
Form, to the selected Healthcare Provider, follows
up the Insured’s hospital stay and facilitates his
discharge.

2.7 Healthcare Providers: are the providers of specific
Healthcare Services (e.g. hospitals, medical centers,
laboratories, physiotherapy centers, doctor’s clinics
and pharmacies) located on the Territorial Limits
mentioned in the (T.B. & P.), formally adopted by the
Company as participating in its Network of Providers,
to cover at preferential rates the whole or part of the
available Healthcare Services.

The network of healthcare providers approved by the
company is comprehensive and includes at least one
of the five university hospitals listed under article 5 of

the ministerial decision number 186.
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2.8 Insured Card: is a personalized insurance card issued
in the name of each Insured to facilitate his access to the
Healthcare Services covered under this Contract.

2.9 Pre - Existing Conditions: Pre-existing conditions are
medical conditions or any related conditions for which one
or more symptoms have been displayed at some point
during your or your dependent’s lifetime, irrespective of
whether any medical treatment or advice was sought. Any
such condition or related condition, about which you or
your dependants could reasonably have been assumed to
have known, will be deemed to be pre-existing. Conditions
arising between completing the relevant application form
and the effective date of the Contract will equally be deemed
to be pre-existing. Such pre-existing conditions will also be
subject to medical underwriting and if not disclosed, they
will not be covered. Please refer to the special conditions
under your (T. B. & P) to confirm if pre-existing conditions
are covered.

2.10 Observation Period: The observation period is a 6
months period commencing on the Contract first effective
date for you or for any of your dependents, during which
the Company reserves the right to re-underwrite your and/
or your dependents’ cases and change any condition of the
Contract including the benefits, the limits, the exclusions or
the premium.

2.11 Evidence of Insurability: The medical and/or
nonmedical documentation supplied by or obtained from
the Insured deemed necessary for the evaluation of the
application form during the underwriting process.

2.12 Exclusions: are the specified conditions, illnesses,
treatments, causes, services, circumstances or other terms
that are expressly stated as not covered under this Contract.

2.13 Specific Exclusions: are the Exclusions that result from
the underwriting process, which are determined by the
Company to be applied specifically to a certain Insured and
are shown in the (T.B. & P.).

2.14 Exclusion Waiting Period: is the specified number of
hours/days/months following a Contract's Effective Date
where certain Contract Benefits for illnesses, treatments,
conditions, other services and any complication arising there
from are not covered. Waiting Periods may be applied to all,
some or none of this Contract’s Exclusions and may or may
not include a Lifetime restriction on coverage in the event
this condition applies to the Contract Owner and/or the
Insured during the Exclusion Waiting Period.

2.15 Initial Contract: is the first Contract the Contract
Owner enrolls in.

2.16 Enrollment Date: is the day, month and year at noon
specified in the (T.B. & P.), on which the Contract Owner
4

enrolls for the first time in this Contract.

2.17 Effective Date: is the day, month and year at noon
specified in the (T.B. & P.), the insurance under this Contract
takes effect for the first time or takes effect for each
subsequent Renewal. Healthcare expense benefits begin
on the Effective Date in accordance with and subject to the
Terms, Provisions and Conditions of this Contract and any
attachment(s) thereto.

2.18 Expiry Date: is the day, month and year at noon on
which this Contract expires as specified in the (T.B. & P.).
Healthcare expense benefits cease on this date unless
Renewal has been effected.

2.19 Contract Period: is the length of time between the
Enrollment Date and the Expiry Date of the Contract.

2.20 Contractual Period: is identified in the (T.B. & P.) of the
Contract, as starting from the Effective Date till the Expiry
date.

2.21 Renewal Date: is the day, month and year at noon
upon which coverage under the Contract continues beyond
its original term provided that payment of a Premium for the
continuance of coverage has been effected. The Renewal
Date usually coincides with the Expiry Date of the original
Contract Period.

2.22 Endorsement: is any Amendment to the existing
Contract, usually addition or deletion of an Insured or Plan
for changes.

2.23 Amendment: is the formal document changing all or
any of the provisions of the Contract.

2.24 Contract Cancellation Date: is the day, month and year
at noon this Contract is stopped.

2.25 Physician's Report: is a special form of medical report
that must be completed in a clear, detailed and precise way
and without any ambiguity by the attending physician of the
Insured subject to mandatory submission to the T.P.A. prior
to any In-Hospital Healthcare Services.

2.26 Authorization Form: is the approval of coverage for
direct payment provided by the T.P.A. for and on behalf of
the Company, to cover a specific Healthcare Service solicited
by the Insured. The Insured must obtain the Authorization
Form from the T.P.A. Claims Center in order to benefit from
a free access at a designated Healthcare Provider.

The Authorization Form procedure is only applicable when
the Healthcare Services are solicited at an approved Network.

2.27 Claim Reimbursement Request: is a written demand
made to the Company by or on behalf of the Insured for
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special reimbursement of Healthcare Expenses. This Request
should be filled and addressed directly to the Company with
all the requested supporting documents (e.g. discharge
report, detailed original bill and original receipt, medical and
examinations reports, diagnoses and results ...).

2.28 Eligible Healthcare Expenses: are the medical expenses
determined by the Company/T.P.A. as covered by the
Contract inclusive or not of Insured out-of-pocket amounts
such as Limits and/or Deductible and/or Supplementary
Coverage as defined in the (T.B. & P.).

2.29 Non-Eligible Healthcare Expenses: are the medical
expenses that are determined by the Company/T.P.A. as not
covered by the Contract.

2.30 Limit/s: is a Contract provision that sets a cap on
types of Eligible Healthcare Expenses. Limit/s may be a)
number of hospitalization days per lifetime, b) number of
hospitalization days per year, ¢) a monetary amount per
lifetime, d) a quantity amount per lifetime, €) a monetary
amount per case per year, f) a quantity amount per case per
year, g) a monetary amount per Claim, h) a quantity amount
per Claim.

Coverage Definitions

2.31 Healthcare: is receiving a treatment or undergoing at
an approved Healthcare Provider, any of the hospitalization
cases enumerated in the In-Hospital Healthcare Benefits
and/or any of the exams and treatments enumerated in the
Ambulatory Healthcare and/or the Physician's Consultation
and/or the Prescriptions of Medicines; provided that any of
the above mentioned plans is clearly shown in the (T.B. & P.)

2.32 Confinement: is the uninterrupted stay for a defined
period of time in a hospital followed by a discharge.

2.33 In-Patient: is the treatment, diagnostic procedures
and/or other types of medical care administered to the
Insured in a hospital which Medically Necessitate the
Insured’s Confinement to a hospital as a registered bed
patient for 24 hours or more. Day-Hospitalization admissions
are considered In-Patient.

2.34 Hospitalization: is the confinement of the Insured
at a hospital upon a written advice of a physician for a
minimum of an overnight stay for Medically Necessary
surgery, treatment or other medical care related to an
illness or injury which cannot be performed on an Out-
Patient basis.

2.35 Day-Hospitalization: means the Surgery, diagnostic
tests and/or medical treatment which are performed on
a same day basis and which require specialized medical
supervision and care in a Healthcare Provider's facility, prior,
during and/or after the surgery, treatment and/or test; but
do not Medically Necessitate an overnight stay.

SNA SAL

2.36 Hospitalization Expenses: are the reasonable and
customary Healthcare Expenses incurred as a result
of the Hospitalization of Insured during a reasonable
period of time. The additional bed expenses (extra-
bed) for one parent accompanying a hospital-confined
child aged 12 years and under, will also be covered. The
cost of guest meals, telephone charges as well as any
other accommodation services shall be considered as
non medical expenses and consequently should be paid
directly to the hospital by the Insured/Contrac Owner.

2.37 Out-Patient: is the Ambulatory Healthcare (diagnostic
tests and treatments) and/or Physician’s Consultation and/
or Prescriptions of Medicines which do not Medically
Necessitate  Hospitalization or specialized medical
supervision and care in a hospital, prior, during and/or after
a procedure.

2.38 Table of Benefits and Premiums: are the set of the
Healthcare Benefits provided for in the Contract along with
their Premiumes, Limits and Exclusions specifically identified
as approved for coverage for each Insured, called hereinafter
(T.B. &P.).

2.39 Cause: is the term that broadly describes the reason an
Insured seeks Healthcare (i.e. a fall, an accident, a check-up,
a poisoning, etc.).

2.40 lliness: is a disease, impairment, interruption,
cessation or disorder of bodily function(s), system(s) or
organ(s) of the Insured which appear at least 48 hours
after the Enrollment Date of the Contract and which require
Healthcare Services.

2.41 Injury: is a physical damage other than illness,
including all related Conditions and recurrent symptoms
which are usually caused by an Accident.

2.42 Accident: is a sudden, violent, external, visible,
material, unforeseen, unintended accident occurring at least
24 hours after the Enrollment Date of the Contract resulting
directly and notwithstanding any other factor in a bodily
injury that require Healthcare Services.

2.43 Accidental Injury: is an Accident which causes acute
physical damage to the Insured, excluding underlying health
problems or pre-existing conditions that may aggravate or
enlarge the injury.

2.44 Emergency: is a health condition sustained as a
result of sudden non-excluded Accident or llness, raising
a significant medical problem necessitating treatment
(medical or surgical) to be performed exclusively within
the Territory of Occurrence, which may not be delayed and
which requires immediate Confinement to the hospital's
emergency room whether followed by Hospitalization or
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not. Confinement must be administered within 24 hours of
the accident or illness.

2.45 Maternity: is the normal childbirth or cesarean delivery
of the legally married woman taking place after at least 10
months of her Enrollment Date.

2.46 Congenital Anomaly: is a condition existing at or from
birth which is a significant deviation from the common form
or normal and for the purposes of this Contract will include
both visible and hidden structural body deviations as well as
chromosomal abnormalities.

2.47 Cosmetic Surgery: is any operative procedure or
any portion of a procedure performed to improve physical
appearance and/or treat a mental condition through change
in bodily forms.

2.48 Case: is the reasonable expenditure necessarily
incurred during the prevalence of this Contract for Healthcare
Services resulting from an Accident or an lliness and arising
from the same cause including any and all complications
deriving there from. All bodily injuries sustained in any
one accident shall be considered one case and all bodily
disorders which are due to the same or related causes shall
be considered one case as well.

2.49 Maximum Lifetime Limit: is the total number of
hospitalization days for all cases that may be borne by the
Company during the Lifetime of each Insured as determined
in the (T.B. & P.) of the Contract (720 days). There are no
lifetime financial limitations, unless stated otherwise in the
(T.B. & P.).

2.50 Sub-Standard Risk Financial Limit: is the limit that
The Company can, against an additional premium and at
its sole discretion, agree to grant the Insured in writing a
Sub-Standard Risk Financial Limit representing a Lifetime
Limit applicable only for special cases. Upon renewal,
the loading factor for Sub-Standard Risk premium
calculation will remain unchanged so far the entire list of
persons insured are also renewing their Contract with the
Company.

The eligibility period for Sub-Standard Risk classification
under this Contract is one year.

2.51 Deductible: is the percentage or the amount of the
Healthcare Expenses to be borne and settled out-of-pocket
by the Contract Owner to the Healthcare Provider. The
deductible can be applied either on each and every Case /
Insured or Family and is shown in the (T.B. & P.).

2.52 Co-participation: is the portion of incurred Healthcare
Medical Expenses, usually a fixed percentage, the Insured is
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obliged to pay out-of-pocket.

2.53 Territory of Occurrence: is the country where the
Insured’s health condition required Healthcare Services and
where related Medical Expenses were incurred.

2.54 Territorial Limits: is/are the country(ies) specified in
the (T.B. & P.), where the Insured is eligible to obtain the
Healthcare Treatments and Benefits subject to the Terms,
Conditions, Limits and Exclusions provided herein.

2.55 Currency: is the base currency for this Contract which
is shown in the (T.B. & P.). The reimbursement of all claims
shall be based and converted at the exchange rate ruling at
the day of discharge.

Medical Definitions

2.56 Treatment: is any surgical, medical, pharmaceutical
and/or other approach used to cure or rectify the Insured's
lliness or Injury deemed as being Medically Necessary and
which must be legally permitted in the country where the
Treatment was prescribed.

2.57 Surgery/Surgical: is an invasive procedure including
laser, injection therapy, electrocauterization, cryotherapy,
which is used to diagnose, cure or rectify an lliness, Injury,
condition, defect or malformation. In this context, invasive
diagnostic procedures such as endoscopy, angiography,
destruction of kidney stones or gallstones, any method
of treating a fracture, reduction of a dislocation, normal
childbirth and catheterization (excluding urethral,
peripheral venous and/or arterial) will be considered as
Surgery / Surgical.

2.58 Medically Necessary: are Hospitalizations,
Confinements, Surgeries, Treatments, procedures, services,
supplies, medications, equipment or other items or Expenses
requested, administered or charged by a Provider which the
Company determines at its own discretion to be all of the

following:

1. Required for the treatment or management of an Iliness
or Injury.

2. Appropriate to diagnose or treat the Insured'’s lliness or
Injury.

3. Consistent with standards of good medical practice.

4. Not primarily for the personal comfort or conveniences or
the Insured, family or the Provider.

5. Not a part of or associated with the scholastic education or
vocational training of the Insured or primarily for education
or experimental purposes.

6. In case of In-Patient care, cannot be provided safely on an
Out-Patient basis.

7. Given in the most cost efficient manner and setting
consistent with maintaining safe care. The fact that a
Provider has prescribed, recommended or approved
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a Hospitalization, Confinement, Surgery, procedure,
Treatment, Service, medication, equipment or other item or
Expense does not, in itself, make it Medically Necessary.

2.59 Unnecessary Treatment: is a service or Treatment that
is not Medically Necessary.

2.60 Chronic Disorder: is a specific assessment that requires
aregular, lifetime treatment.

2.61 Check-up: is any form of examinations, tests,
procedures, consultations or other medical services that
are conducted for preventative or for screening reasons
and which are not related to a current symptom, specific
assessment or other health problem of the Insured.

2.62 Epidemic/Pandemic diseases: a general and
widespread sudden outbreak of an acute and severe
infectious disease caused by a any virus, bacteria, parasites,
etc that affects simultaneously numerous individuals and
that is officially declared as epidemic/pandemic disease by
competent authorities such as the Ministry of Health (MoH)
and/or the World Health Organization (WHO).

The maximum amount payable under this cover shall in no
case exceed the financial limit stated in the Table of Benefits
and Premiums.

3. General Terms & Conditions

Article 1: Contract

The application form(s) and medical questionnaire(s), the
(T.B. & P.), the Introduction, the Definitions, the Terms,
Provisions and Conditions, the Exclusions, the declarations
and any other preceding documents, as well as all
endorsements that will be annexed thereafter constitute the
basis of this Contract. Any Addition, Amendment or Deletion
to this Contract shall be void unless it has been made
formally, acknowledged and accepted in writing, signed and
sealed by the Company.

Article 2: Hospitalization Class

The Insured will be covered under the In-Hospital Class
which he is entitled to as defined in the (T.B. & P.) of the
Contract. When the Insured uses a class of coverage higher
than the class he is eligible for, he would then be held to pay
himself the difference of the Hospitalization Expenses, and
not only the Confinement Expenses (e.g. physician fees,
operating rooms, costs of other treatment, etc.).

Article 3: Upgrading of Hospitalization Class

If the Contract Owner renews or amends his Contract with an
upgrade in Hospitalization Class (e.g. changing to a higher
class, or from Co-NSSF to Co-Nil), all waiting periods will
be applied on the Benefits as from the Effective Date of this
renewal or amendment. In case of upgrade of cover from
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Co NSSF to Co Nil based on a proof of work exit, all waiting
periods shall be waived.

Inallinstances, the Company reserves the right to reconsider
the Terms, Provisions and Conditions of the Contract and has
also, at its discretion, the right to reject the request of the
change without the need for any justification.

Article 4: Supplementary Coverage

In case of the participation of a certain fund, such as the
National Social Security Fund (Co-NSSF Plan) or any other
scheme (e.g. Civil Servants Cooperative, Mutual Fund,
Workmen Compensation Program, etc) determined per
Insured in the (T.B. & P.), the Company shall only cover the
portion that is supplementary to the cover provided by the
scheme even if the approved Provider is not contracting
with these schemes and irrespective of whether or not the
Insured has been successful in receiving such Benefits.
All amounts will be determined and calculated by the T.P.A.
and such calculations and determinations shall be deemed
valid unless the Insured and/or the Contract Owner prove(s)
otherwise.

Article 5: Premiums Specifications and

Payment Conditions

The premium is due by the Contract Owner to The Company,
and is payable in advance according to the frequency of
payment agreed upon between the Contract Owner and the
Company as specified in the (T.B. & P.) of this Contract and
includes the charges, taxes and stamps.

5.1 Payment of premiums: The Benefits provided by the
Company under this Contract shall not apply until the first
installment is fully paid. The partial or entire payment of the
premium at the time of the presentation of the application
form or of the later renewal does not bind the Company
and does not constitute the acceptance of the submitted
application.

In the instance where the Company rejects the first
application or the renewal application, the full amount of
premium deposit will be refunded to the applicant. In case
the applicant does not accept the additional premium and/
or Specific Exclusion(s), if applicable, the payment made on
the first or the renewal application shall be refunded to the
applicant. No receipt for any premium is valid unless it is on
the Company'’s printed form and duly signed by or on behalf
of the Company by an authorized third party.

5.2 Unpaid premiums: If the Contract Owner fails to effect
the payment of the premium on the due date according to
the terms and conditions of the Contract and as indicated in
the (T.B. & P.), the Company shall have the right to cancel or
not to renew the Contract from its effective or from its renewal
date, as applicable without any premium refund and without
any further written notice. In all cases, and until the payment
is effected, the Company may freeze all benefits under the
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Contract and therefore may deny coverage of the Insured
Healthcare Benefits for claims occurring during the freeze
period.

Article 6: Contractual Period and Guaranteed

Renewability

The Contractual Period of this Contract is twelve calendar
months that begins at the Effective Date and terminates on
the Expiry Date as specified in the (T.B. & P.). At the expiry of
the Contractual Period, no termination notice is required and
no grace period allowed for. The Contract is automatically
renewed for the next Insurance Year (as per decree 186)
provided that all premiums due to us have been paid and
the payment details we have for you are still valid on the
renewal date. Please update us if your bank account details
have changed. As part of this automatic process, and before
the renewal date, you will receive your renewed Contract
along with details of any changes.

If you do not receive your renewed Contract it is important
that you notify us.

The Company reserves the right not to renew this Contract
without any further written notice and/or grace period in
the following instances:

a. The premium due is not settled according to the terms
and conditions of the Contract stated under Article 5;

b. The Contract Owner or the Insured has made false
statements or has concealed any type of medical or
nonmedical information in the initial Application Form or in
the following declarations.

At any Renewal Date, the Company reserves the right to
amend the whole or part of the Contract thereof (e.g.
General Conditions, Plans, Benefits, Premiums of the Plan
selected by the Contract Owner and covered under this
Contract), provided such amendments, apply on equal
terms to all its Insured pertaining to the same Class of Risk.
It is agreed and understood that any Sub-Standard Terms
applied at the initial Underwriting process prior to the
Enrollment Date, when applicable, shall be enforced at each
Renewal Date.

Article 7: Addition of Insured

The Contract Owner should submit an Additional
Application Form, to enroll new Legal Dependents (spouse,
newborn, adopted child) who were not included in the initial
Application Form, as per the procedure set by the Company,
provided that the Application for addition must be presented
within 30 days following the wedding, the birth or legal
adoption. The Company reserves the right to decline or to
accept on special terms or to accept on standard terms, the
addition of the proposed Legal Dependents in accordance
with the Underwriting practice in force.

Article 8: Deletion of Insured
The Contract Owner is obliged to formally request from the
Company, prior to or at the Expiry Date, the deletion of an
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Insured covered under this Contract, in case of:

a. The death of the concerned Insured;

b. The latter’s status is no longer in conformity with the
definitions of Legal Dependents;

c. Any proven duplication of coverage caused by the transfer
of the Insured under another health scheme.

The Premium refund related to any formal deletion that
shall be due by the Company to the Contract Owner after
deduction of the tax and stamps shall be processed as per
Company Terms, starting from the Termination Date up to
the (respective) Expiry Date.

It is agreed and understood that any Deletion Date has to
fall after the last Claim entry relating to the Insured whose
deletion is under consideration. In the event the Insured has
submitted Claims during the period prior to his deletion, no
Premium will be refunded.

Article 9: Amendment

Any Amendment required by the Contract Owner during
the validity of this Contract or on the Renewal Date must
be formally requested from the Company through the
completion of an Amendment Form. The Company reserves
the right to decline or to accept on special terms or to accept
on standard terms the Amendment required by the Contract
Owner, except in case of upgrade of cover from Co NSSF to
Co Nil as described in article 3.

Article 10: Contract Cancellation

10.1 Cancellation by the Contract Owner: The Contract
Owner has the right to cancel this Contract by submitting
a formal written request along with the Contract and his
Card(s) to the Company.

10.2 Cancellation by the Company: The Company has
the right to cancel this Contract in case of non-payment of
premium according to the terms of Article 5 and in case of
false statements, false declaration or non-disclosure without
refunding any premium.

Any Premium refund related to a cancellation and being due
by the Company to the Contract Owner after the deduction
of the tax and stamps shall be calculated on a pro-rata basis
starting from the Cancellation Date up to the Expiry Date.

It is agreed and understood that any Cancellation Date
has to fall after the last Claim entry relating to any Insured
covered under this Contract. In the event the Insured has
submitted Claims during the period prior to his cancellation,

no Premium will be refunded.

Article 11: Right to Examinations and
Medical Confidentiality

The Company and/or the T.P.A. shall have the right to
require the medical examination of the Insured and to obtain
copies of the medical records from all the doctors and health
institutions which the Insured has consulted or where he
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received treatment during and prior to the insurance period.
To that effect, the Contract Owner and/or the Insured agree
to waive their right to medical confidentiality to the benefit
of the Company and/or the T.P.A.

Article 12: Healthcare cannot be a Source of

Profit

The Contract Owner cannot, in any case whatsoever be
reimbursed by the Company and any other organization
including but not exclusive the Ministry of Health, his
employer, the Trade Union, the National Social Security Fund
(NSSF), the Civil Servants Cooperative, the Mutual Fund,
and other Insurance Companies, more than one hundred
percent of the incurred Healthcare Expenses.

Article 13: Loss of Compensation Right

In case the Contract Owner and/or Insured, mala fides,
exaggerates the amount of the Healthcare Expenses,
dissimulates or withdraws any medical report or document
or purposely employs forged and/or false documents in
order to prove his claim, he thus entirely and explicitly
relinquishes his rights to obtain any indemnity from the
Company.

Article 14: Loss of the Insured Card

In case of loss of the Insurance Card, the Contract Owner
must immediately notify the Company in writing and
request a replacement Card. Failing which, any Expenses
incurred based on the usage of the said lost card, shall be
fully borne by the Contract Owner.

Article 15: Notice to the Company

Any declaration or document that can be attached to this
Contract will be taken into account only if presented in
writing and duly notified to the Head Office of the Company.
All notices and notifications must be sent by registered mail
or courier service. Any change of address by the Insured is
ineffective, unless reported in writing to the Company.

Article 16: Contract Owner’s Statements

The Contract Owner must immediately inform the Company
in writing of any alteration that may occur during the validity
of this Contract or at Renewal Date, regarding family status,
profession, activities, residence and business address, of
each Insured covered under this Contract. The Company
reserves the right to introduce new Underwriting decisions
related to those specific changes accordingly to the Contract
Terms, Provisions, Conditions and Premiums.

Article 17: False Declaration and Non-

Disclosure

Any false statement or false declaration or non-disclosure,
any reserve, omission, Undeclared Pre-Existing Condition,
fault or misrepresentation in the application form or in the
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renewal form or in the following declarations made by the
Insured, discovered at any time, shall result in no coverage
and in the Company's right not to renew or to cancel the
Contract from the Effective Date (in accordance with the
terms of the sub-Article 10.2) without any premium refund
and without any further written termination notice.

Article 18: Subrogation

The Company will subrogate the Contract Owner in all his
rights, claims and lawsuits, which he may have against any
third party liable for any obligation or Expenses incurred
based on whatsoever count or cause. In that case, both
the Contract Owner and/or the Insured undertake not to
sign any release or discharge without the prior written
approval of the Company and to provide the Company
with all customary assistance and diligence, as if they were
themselves claimants; should the Contract Owner and/or
the Insured breach this undertaking, they shall be liable to
reimburse the Company with all amounts that could have
been recovered from third parties.

Article 19: Legal Recourse

The Company elects residence in its Head Office in Hazmieh.
This Contract is governed by the applicable Lebanese laws
and jurisdiction in force.

4. Sanction Clause

No (re)insurer shall be deemed to provide cover and no
(re)insurer shall be liable to pay any claim or provide any
benefit hereunder to the extent that the provision of such
cover, payment of such claim or provision of such benefit
would expose that (re)insurer to any sanction, prohibition
or restriction under United Nations resolutions or the trade
or economic sanctions, laws or regulations of the European
Union, United Kingdom or United States of America.

B- BASIC COVER
In-Hospital Healthcare Plan

Terms, Provisions and Conditions related exclusively to part B

1. In-Hospital Healthcare Benefits

In return for the premium paid by the Contract Owner, the
Company shall cover subject however to the Definitions,
Terms and Conditions, Limits and Exclusions defined herein,
within the Maximum Limit specified in the (T.B. & P.), all
usual customary and reasonable Healthcare Services and
their related Expenses incurred by the Insured under the
following In-Patient Healthcare Benefits:
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1.1 Hospitalization: The confinement of the Insured upon
a written advice of a physician at any formally approved
hospital located on the Territorial Limits mentioned in the
(T.B. & P.), to receive the proper Healthcare service which
cannot be provided in the external service of the hospital,
resulting from an accident or an illness whose seriousness
has required the admission, the overnight stay and the
treatment at the hospital.

As for outside the Territorial Limits defined in the (T.B.
& P.), the cases included in the hospitalization cover are
recoverable on the basis of the highest tariff acknowledged
between the Company and approved hospitals within the
Territorial Limits for the same case and at the same date.

1.2 Special cases of Hospitalization: Day-Hospitalization
cases which are performed on a same day hospital basis but
do not require an overnight stay at the hospital such as:

a. Small surgeries, treatment by lithotripsy for any kind of
renal calculus, treatment by radiotherapy, chemotherapy
and laser;

b. All kinds of medical exams or endoscopy treatment which
are carried out upon a written recommendation of the
physician;

¢. Medical exams required to diagnose a disease which act
can only be carried out through a stay at the hospital.

1.3 Emergency Treatment: The admission to the emergency
room of the hospital within the Territorial Limits defined in
the (T.B. & P.), within the 24 hours following the occurrence
of a sudden and non-excluded Accident or lllness to receive
appropriate treatment (medical or surgical) which may not
be delayed, without requiring stay expenses.

1.4 Internal Prosthesis Apparatus: The internal prosthesis
apparatuses only are included in the cover of this Contract,
in conformity with the Conditions and Limits set forth in the
(T.B.&P.).

1.5 Maternity: The hospital Confinement is covered
under both normal and cesarean deliveries of the Insured
married woman taking place after at least 10 months of the
Enrollment Date. In this case, the hospitalization expenses
cover: the room tariff, the surgery expenses, the physician
fees, the medical treatment, 2 foetal monitoring during
delivery, the cost of epidural, the boarding costs of a nursery
or the use of an incubator (if any) for the new-born baby as
of birth and for a maximum period and limit (stated in the
T.B.&P.), irrespective of the period of stay of the mother,
in addition to the fees of one consultation of the attending
pediatrician and the expenses for male circumcision, if
performed during the same hospital confinement for the
delivery of the newborn baby. Those benefits do not engage
the Company to grant cover to the new born baby.

1.6 Passive War Risks: It is hereby agreed that,
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notwithstanding the article 969 of the Lebanese Code of
the Obligations and Contracts and the Paragraph D of the
Section 2- Exclusions, the Company agrees to cover within
the Limit shown in the (T.B. & P.) all the Healthcare Expenses
occurring as a direct or indirect consequence of:

War, warlike operations (whether war be declared or not,
conventional, biological, chemical or nuclear), invasion, acts
of foreign enemies, hostilities, acts of terrorism, terrorist
sabotage, rebellion, mutiny, civil commotion, civil war,
revolution, insurrection, military or usurped power, martial
law, embargo, or any act committed by any person or
persons for the purpose of overthrowing a government by
violent force or to influence political decision making.
Terrorism (suspected or proven) shall be understood to
include the consequences of hostage taking, drive-by
shootings, planting of bombs, and other forms of physical
violence.

It is hereby agreed that, the Passive war Risks is not granted
under the Guaranteed Renewability feature and is renewed
on a yearly basis.

2. Exclusions

Contrary to the principle of the guarantee given under
the Terms of the present Contract, it is understood and
agreed that no payment is due by the Company when the
Healthcare Expense Benefits of the Insured occur or result,
either directly or indirectly, from one of the following causes
or actions:

1. All Ambulatory Healthcare Services needed to diagnose
the illness and which do not require hospital confinement,
such as those delivered at a physician’s office, clinic, medical
center or Out-Patient hospital facility, other than those
mentioned in paragraph 1.2 of the Section 1- In-Hospital
Healthcare Benefits.

2. Any special limitation and/or standard and/or specific
exclusion per Insured provided for in the (T.B. & P.) of the
Contract.

3. Pre-existing conditions: Pre-existing conditions are
medical conditions or any related conditions for which one
or more symptoms have been displayed at some point
during your or your dependent’s lifetime, irrespective of
whether any medical treatment or advice was sought. Any
such condition or related condition, about which you or
your dependants could reasonably have been assumed to
have known, will be deemed to be pre-existing. Conditions
arising between completing the relevant application form
and the effective date of the Contract will equally be deemed
to be pre-existing. Such pre-existing conditions will also be
subject to medical underwriting and if not disclosed, they
will not be covered. Please refer to the special conditions
under your (T. B. & P) to confirm if pre-existing conditions
are covered.

4. Suicide, attempted suicide or any act of intentional self-
inflicted injury, whether the Insured be sane or insane.
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5. Participation of the Insured, either as an amateur or
professional, in any violent and hazardous sports including
but not limited to the use of the motorcycles, motor or
motorcycling race, Ski Doo, ATV, Jet ski, alpinism, scuba-
diving, deep-sea diving, parachuting.

6. Alcoholism, the state of intoxication, abuse of medicines,
drug addiction and like substances and all consequences
arising there from.

7. Treatment of psychiatric illnesses, mental diseases,
nervous breakdowns, psychological tests or evaluation and
development delays.

8. All cases resulting from nuclear radiations and ionization,
chemical and biological pollutions.

9. Sanitarium, quarantine, rest cure treatable outside the
hospital.

10. Unnecessary, unusual, scientifically and medically non-
recognized or under testing care or treatments.

11. All Congenital Anomalies as well as the complications
arising there from.

As exception, The Company shall cover congenital cases up
to the Percentage, Limits and conditions mentioned in the
(T.B.&P.).

12. Male and female contraception and its reversals.

13. Any cost and surgery related to organ donation.

14. Peritoneal dialysis, Hemodialysis and the arterio
venostomy related thereto.

As a special exception to the above general exclusion,
only the first two sessions of dialysis for acute renal failure
delivered during the initial admission to the hospital and till
discharge, will be covered.

15. Treatments and services for In-Vitro Fertilization (IVF),
Intra Cytoplasmic Sperm Injection (ICSI) and surrogate
maternity procedures.

As an exception to the above exclusion and subject to
a waiting period of 12 consecutive months from the
Enrollment Date of the Insured, fallopian tubes ligation,
treatment of impotence, varicoceles, sterility, and all
screening tests, medication and treatments related to
infertility and their consequences are covered during
hospital confinement within the Limits specified in the (T.B.
& P.).

16. AIDS, Sexually Transmitted Diseases, Human Immune
Deficiency Virus (H.LV.) and all consequences and
treatments related thereto.

17. Check-ups.

18. Any hospitalization for convalescence or rest.

19. Correction of myopia and astigmatism by surgery or
lasik.

20. Dental and gum care and surgery unless resulting from
a covered accident on condition that the Insured obtains
the written approval of The Company before beginning the
treatment within a maximum of 6 months of accident.
21.Plasticand/or Cosmetic surgery and treatment (including
lipectomy), unless resulting from a covered accident on
condition that the Insured obtains the written approval of
The Company before beginning the In-Hospital treatment
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within a maximum of 9 months of the accident.

As exception to the above general exclusion, the following
exception will be covered subject to obtaining the written
approval of The Company:

Breast reconstruction following partial or complete
mastectomy due to a breast cancer, with the cost of the
prosthesis covered up to the limits stated in the (T.B. & P.)
of the Contract, subject to reconstruction surgery being
performed within a maximum period of 1 year as from
the mastectomy covered surgery and further subject to the
Contract being in force or renewed without any laps time.
22. The nasal septal deviation unless this deviation results
from a recent accident which the Insured is expected to
prove to the Company within 48 hours after its occurrence.
This exclusion will be waived provided that it is not due
to a plastic surgery and will be covered after 2 years of in-
interrupted insurance since the Enrollment Date of the
Insured and up to the Limits mentioned in the (T.B. & P.).
23. Polysomnography.

24. Preventive care.

25. The fixing and cost of any external or internal visual or
auditory corrective equipment.

26. The hair loss treatments by genetic engineering and
cloning.

27. Treatment and surgery of Parkinson disease with
electrical stimulation of the subthalamic nuclus.

28. All treatments related to speech therapy including, but
not exclusive to orthophony sessions.

29. Gastroplasty surgeries or any treatment for obesity and
its complications.

30. Injuries arising from resisting legal arrest or committing
anillegal act.

31. Military service.

Will be also excluded from the cover of this Contract all In-
Hospital Healthcare Expenses resulting directly or indirectly
from:

A. All the accidents and diseases occurred during the first 3
months from the Enrollment Date of the Insured and which
are mentioned hereinafter:

Thyroid, Herniated intervertebral disc, inguinal hernia,
hemorrhoids, tuberculosis, rheumaticdiseases, psychopathic
affections or cerebrospinal, genitals, tonsils, gall bladder,
urinary lithiasis, any kind of cysts and tumors, cardiovascular
diseases, oncological diseases and all diseases related to the
nervous system.

B. Maternity complications including pregnancy, delivery,
medically mandated abortion, miscarriage unless the
delivey is covered, on condition that the Insured was not
pregnant before this date. The Hysterectomy which has
occurred during the first 3 months of the Enrollment Date
of the Insured.

C. Epidemic and or Pandemic Diseases occurred during the
first 20 days of the Enrollment Date of the insured.

D. The following instances of active participation in any of
the following events if:

a. Itis proven that the Insured has been taking an active part
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inany of the events mentioned above in paragraph 1.6 of the
Section 1- In-Hospital Healthcare Benefits.

b. The Insured is a member of the regular army, the Internal
Security Forces (ISF) police, the civil defense, the service
of the firemen squads or any military or paramilitary
organization or security company.

3. Claims Administration

3.1 Direct Payment of Claims: The T.P.A. Claims Center
acting for and on behalf of the Company shall authorize
the payment of claims directly to the approved Healthcare
Provider and not to the Contract Owner, based on prior
approval of coverage described in the Definitions under
Authorization Form and up to the Limits defined in the
(T.B.& P.), except in the cases where the Reimbursement
Procedure is applicable.

3.2 Claims Procedure

3.2.1 Cases of Non-Emergency Hospitalization: In case
of non-emergency admission at an approved Network
Provider, whether requiring an overnight stay at the hospital
or not, the Authorization Form must be secured by the
Insured by notifying (verbally and/or in writing) the T.P.A.
Claims Center and by submitting the Physician’s Report filled
and duly completed by the attending physician.

3.2.2 Cases of Emergency Hospitalization: In case of
emergency admission at an approved Network Provider
or elsewhere, for at least an overnight stay at the hospital,
the Authorization Form must be requested by the Insured
by notifying the T.P.A. Claims Center immediately upon
admission.

In case of Supplementary Coverage, for CO-NSSF and for
any other insured scheme, the Contract Owner shall be
responsible for securing the pre-authorization or post-
authorization that should be provided to the Healthcare
Provider.

3.2.3 Emergency Room: In case of emergency admission to
the emergency room of any of the approved hospitals, due
to an accident or an illness, not requiring an overnight stay
at the hospital, the Insured shall present his Insurance Card
to the hospital that, after taking the approval of the T.P.A.
Claims Center, will accept to treat him immediately without
requesting payment for the incurred expenses.

The T.P.A. Claims Center may, upon evaluation of each case,
deny or grant the Authorization Form in accordance with
the Terms, Conditions, Limits and Exclusions of this Contract,
and shall inform the Insured and/or the Healthcare Provider
about this decision.

The Authorization Form which grants a free access to the
Insured is only applicable when the Healthcare Services
are sought at an approved Network Provider located on the
Territorial Limits mentioned in the (T.B.& P.). Otherwise, the
Reimbursement Procedure that is mentioned hereinafter
12

shall be applied.

3.3 Claims Reimbursement Procedure: As an exceptional
procedure, in case the Insured did not obtain the
Authorization Form, he may be reimbursed for the total or
partial incurred fees and Expenses of covered Healthcare
Services under this Contract, subject to complying with a
special Reimbursement Procedure provided for hereinafter:
1. The Insured must complete and submit directly to the
Company a signed Claim Reimbursement Request within 15
(fifteen) days from the date of discharge if the Healthcare
Services were delivered on the Territorial Limits defined in
the (T.B. & P.) and 30 (thirty days) if elsewhere, with all the
following supporting documents:

1.1. The medical report filled and signed by the Treating
Physician;

1.2. The discharge report;

1.3. The original and official bills and receipts duly signed
and stamped;

1.4. A photocopy of the medical and exams reports,
diagnoses and results related to the Healthcare.

2. The Claim Reimbursement Procedure may be applicable
exclusively in the following cases:

2.1. As an appeal by the Insured to a previously declined
approval of coverage at an approved Healthcare Provider;
2.2.Ininstances of emergency treatments at a non-approved
Healthcare Provider on condition that the Company or the
T.P.A. is informed in writing of the hospitalization within 24
(twenty four) hours from admission;

2.3. When the Insured has secured the prior approval of
coverage from the T.P.A. Claims Center, for Healthcare to be
delivered at a non-approved Healthcare Provider;

2.4. In case of medical necessity where the treatment is not
available within the approved Healthcare Provider Network,
provided that the Insured has secured a prior approval
of coverage from the T.P.A. Claims Center for In-Patient
Healthcare Services to be delivered at a non-approved
Healthcare Provider.

In the above instances provided for in sub-sections 2.1. and
2.2., the reimbursement of Expenses incurred, after applying
thedeductibleifany, willbe affected based on the preferential
tariffs applicable to the Company at an equivalent approved
Healthcare Provider for the same classification and the same
case at the time of incurred expenses.

3.4 Reimbursement obligation by the Contract Owner:
In the event the Contract Owner refuses to reimburse
the amount settled following an Authorization Form, The
Company shall carry out the recovery of the owed amount
by all means, it will be automatically entitled to charge
the Contract Owner of this amount and will be authorized
without other procedure to deduct its exchange-value from
the credit balance of the Contract Owner.

SNA saL



ANNEX TRAVEL AND
EMERGENCY ASSISTANCE
HEALTHCARE COVER

Under the Terms of this annex and provided that the In-
Hospital Healthcare Plan is in force, the Company shall
cover, subject to the payment of the In-Hospital premium,
the Travel and Emergency Assistance Healthcare Benefits
mentioned hereinafter and governed by the General Terms
and Conditions of the Contract and the Provisions of this
Plan.

The present Plan is governed by the laws in force in the
country where this Contract is issued.

1- Definitions

1.1 Assistance Company: is the party appointed by the
Company whose name and contact details are shown in
the (T.B. & P.) of the Contract and on the Insured Card.
The Assistance Company will assist the Insured during his
Journey, handle payments and manage all aspects of claims
made under this Cover.

1.2 Age: Coverage is limited to the Insured aged up to 70
years inclusive, designated in the (T.B. & P.), given that their
legal or fiscal residence is situated in the country where this
Contract is issued.

1.3 Travel and Emergency Assistance Healthcare Cover:
is a worldwide cover that indemnifies Emergency Medical
Expenses and Assistance based on the original medical bill
incurred due to unforeseen ilinesses or accidents outside the
Country of Residence and the country where the Contract is
issued.

1.4 Journey: is any trip outside the Country where the
Contract is issued and the Insured’s Country of Residence.
Under no circumstance shall the duration of one or multiple
trips exceed 90 days during the 12 months of coverage.
In case of any claim or assistance request, all original
documents will be requested for submission (bills, receipts,
ticket voucher...).

1.5 Country of Residence: is the country in which the
Contract was issued and the country in which the Insured is
usually living at the date of commencement of cover under
this plan and which is declared on the application form. If
Dependents are included, their country of residence will be
accepted as declared. In case of any change in the Country of
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Residence, the Company must be informed in writing within
1 month of the established residency.

1.6 Territorial Limits: In all cases, the Benefits are not
applicable, neither in the country where the Contract is
issued, nor in the Country of Residence of the Insured.

2- Travel and Emergency
Assistance Healthcare Benefits

In return for the premium paid by the Contract Owner, the
Company shall cover subject however to the Definitions,
Terms and Conditions, Limits and Exclusions defined herein,
within the Maximum Limit specified in the (T.B. & P.), all
usual customary and reasonable Travel and Emergency
Assistance Healthcare Services and their related Expenses
incurred by the Insured under the following Benefits:

2.1 Travel and Emergency Assistance Healthcare Benefits:
are the reasonable costs incurred during the Journey outside
the Country of Residence, as a direct result of an unforeseen
Injury, lliness or disease requiring Hospitalization or Medical
Treatments.

2.2 Medical Repatriation: In case of a seriousiillness, accident
or a medical emergency and if it is absolutely necessary for
the insured to be repatriated to his Country of Residence,
the Assistance Company shall make arrangements for
Repatriation under proper medical supervision. The
Company shall then pay the repatriation cost and shall take
in charge the related incurred expenses.

Such Repatriation may take place by air ambulance, regular
airline, or any other appropriate means of transportation.

2.3 Transportation to join an Insured: The Assistance
Company will arrange for an economy class round trip
transportation and the Company will take in charge the cost
of a return ticket for one close relative previously chosen by
the Insured to join him if he has been in a hospital abroad
more than 5 days or in case of his death.

2.4 Repatriation of Mortal Remains: in the event of the
death of the Insured whilst on a trip outside the Country of
Residence, the Assistance Company will arrange and the
Company will take in charge the reasonable and necessary
expenses for the return of the mortal remains to the Country
of Residence of the deceased and up to the Maximum Limit
shown in the (T.B. & P.) of the Contract.
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3- Exclusions

In addition to In-Hospital Healthcare exclusions, are also
excluded the consequences of the following circumstances
and events:

1. The treatment expenses incurred in the Country of
Residence and in the Country where the Contract is issued.
2. All incurred expenses without the prior approval of the
Assistance Company.

3.Careortreatmentnotresulting from a medical emergency.
4, Trips undertaken for a therapeutical purpose.

5. Unstable illnesses under ongoing treatment.

6. Civil or external war, riots, popular uprising, strikes,
terrorist acts, hostage-taking incidents and handling of
weapons. However, our assistance guarantee applies in case
the Insured’s taken aback by the emergence of such events
abroad, during the 14 days following the beginning of these
events.

7. Natural disasters.

8. The Insured’s voluntary participation in bets, crimes or
fights, except when the fights are for self-defense.

9. Ignoring official restrictions, as well as the non-respect of
acknowledged security rules, due to the practice of any sport
activity.

10. Participation in any sport practiced on a professional
basis or by virtue of a remunerated contract, be it within the
framework of a competition, an exhibition, or training.
11. The accidents or injuries due to the practice, for leisure,
of dangerous sports, such as mechanical sports, aerial sports,
fighting sports, snow or ice sports, equestrian sports, water
sports, as well as any hazardous activity like hunting, rock-
climbing, speleology, parachuting, mountaineering, scuba-
diving with or without an autonomous or similar equipment.
12. Pregnancy and its consequences, starting from the seven
month.

13. Any trip done by non-public means of transportation (Air,
Sea or Land). However, our assistance guarantee remains
valid during the entire Insured stay abroad.

14. Burial costs.

4- Claims Administration

As soon as you call the Assistance Company, the Contract
Owner accepts that the decisions related to the nature, the
opportunity, and the organization of the measures to be
taken, belong exclusively to the Assistance Company.

4.1 Direct Billing of Claims: If Emergency Medical Expenses
are incurred whilst on a Journey which are covered by The
Company, the Insured must immediately call the Call Center
of the Assistance Company on the number mentioned in the
(T.B. & P.) which can, after having established the validity
of coverage, settle all amounts directly with the provider of
medical services up to the Maximum Limit and subject to
the Deductible amount if any, shown in the (T.B. & P.) of the
Contract. Expenses above the Maximum Limit must be paid
by the Insured.
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A medical report must be completed for all Emergency
Medical Expenses, whether or not the Insured has had to
meet any bills himself. Said bills must be accompanied by
the original receipts.

The Company will not consider any claim if it were not
advised at the time of its happening to the Assistance
Company.

4.2 Claims Procedure: If while on a Journey the Insured
suffers unforeseen Injury, lliness or disease, the Insured or a
concerned third party must immediately contact, send a fax
or an email to the Call Center of the Assistance Company and
provide the following details:

a. Full Name of the Insured;

b. Contract number as shown in the (T.B. & P.) of the
Contract;

c. Full details of the problem the Insured is facing and the
type of assistance required;

d. Location of the Insured in addition to the phone number
where he can be reached.

The Assistance Company in close collaboration with the
Insurance Company will:

a. Make the necessary arrangements to assist the Insured
within the Terms and Conditions of the Contract;
b.Controlthe Medical Treatmentand Expenses administered;
c. Negotiate, control and pay the incurred medical bill;

d. Handle repatriation if necessary.

4.3 Claims Reimbursement Procedure: The Insured has
to inform the Company about all the incurred expenses,
approved by the Assistance Company and for which he
wishes to be reimbursed. The Insured should submit to
the Company all the evidence to establish the validity of his
request as well as any element deemed necessary for the
treatment of his request.

The Company will reimburse, upon acceptance of the
submitted evidence and within the Maximum Limit set in
the (T.B. & P.) of the Contract the expenses incurred by the
Insured.
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C- ADDITIONAL COVER -
Ambulatory Healthcare Plan
(optional)

Terms, Provisions and Conditions related exclusively to part
C The Company grants, on condition that the In-Hospital
Healthcare Plan is in force and subject to the payment of
premium, an additional Out-Patient Healthcare Benefits that
are governed by the General Terms and Conditions of the
Contract and the Provisions of this Plan.

1. Definitions

1.1 Ambulatory Healthcare: are the diagnostic tests and
external treatments mentioned hereinafter which are
administered on written recommendation of the treating
physician and which do not medically necessitate In-
Hospital Confinement.

1.2 Maximum Yearly Ambulatory Limit: are the total
aggregate Out-Patient Healthcare Expenses for the whole
diagnostic tests and treatments incurred during one
contractual year that may be borne by The Company after
applying the deductible percentage or amount for every
Insured as identified in the (T.B. & P.)

2. Ambulatory Healthcare Benefits

In return for the premium paid by the Contract Owner, the
Company shall cover subject however to the Definitions,
Terms and Conditions, Limits and Exclusions defined herein,
within the Maximum Limit specified in the (T.B. & P.), all
usual customary and reasonable Healthcare Services and
their related Expenses incurred by the Insured under the
following Ambulatory Healthcare Benefits:

2.1 Ambulatory Healthcare Benefits: are the set of the
diagnostic tests and treatments strictly listed hereunder
in paragraph 2.2 and only applicable when the Healthcare
Services are sought at an approved Network Provider located
on the Territorial Limits mentioned in the (T.B. & P.).

2.2 Exclusive List of covered Diagnostic Tests and
Treatments administered to an Out-Patient basis:

Laboratory tests

- Biochemistry

- Hematology

- Parasitology

- Serology

- Radioimmunologic Dosage
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- Bacteriology, Virology

- Pathologic Anatomy

- Guthrie Test

- Sexually Transmitted Diseases and H.L.V.

Pre-marital tests

- CBC and MCV, Blood group and rhesus

- Rubella and Toxoplasmosis for Insured woman
- Hbs Ag

- Thalassaemia, H.L.V, Syphilis (VDRL)

Pregnancy tests per pregnancy period and after 3 months
from the Enrollment Date of the Insured woman on condition
that she was not pregnant before this date.

Imaging

- Radiology, C.T.Scan, PET Scan, MRI

- Intravenous Urography, cholecystography,
cholangiography, Barium Enema, Upper Gl series.

- Echography

- Mammography

- Cardiac Echo Doppler

- Ocular Angiography

-0CT

- AP Diameter

- Arteriography, phlebography

- Arterial and Venous Dopler

- Scintigraphy: Thyroid, renal, bone,...

- Thallium myocardial scintigraphy

- Volume Computed Tomoghraph. (VCT 64). If a cardiac
catheterization is needed, the Insured will bear the extra
costs.

- One Osteodensitometry test per contractual year for:

» All ages if the medical reason is one of the following:
Menopause, Prolonged steroid therapy, Vitamin D or
Calcium deficiency, some cases of malignancy, Prolonged
Heparin use.

* All Insureds aged 55 years and above if it is done for
reasons other than listed above.

Explorations

- Echocardiography

- Electrocardiogram (EKG)

- Electroencephalogram (EEG)

- Electromyogram (EMG)

- Cardiac stress test

- Spirometry

- Audiogram

- Evoqued Potential Response: Visual and auditive
- Urodynamic Study of Bladder

- Heart rythm monitoring holter

- Blood pressure monitoring holter
- Ultrasonography

Physical Treatments

- Physiotherapy treatment limited to the number of sessions
mentioned in the (T.B. & P.)

- Kinesitherapy, Hydrotherapy
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3. Exclusions

1. All Exclusions applicable to the In-Hospital Plan are
applicable to the Ambulatory Plan.

2. All costs related to the Physician’s Consultation as well as
the Medicines.

3. Any Out-Patient Service which is provided by a non-
approved Healthcare Provider.

4. Amniocentesis, double and quadruple tests.

5. Thalassaemia except when required for pre-marital tests.
6. Hirsutism and hormonal tests.

7. Preventive tests.

8. Acnea

9. Epidemic/Pandemic diseases diagnosis tests

4. Claims Administration

Claims Procedure: In cases of a need to undergo Ambulatory
Healthcare Benefits, the Provider or the Insured will seek
the Authorization Form from the T.P.A. Claims Center
by submitting a medical report specifying the exams or
treatment to be administered as well as the reason for
performing these tests in order to benefit from a free access
to the Healthcare Provider.

All Ambulatory Healthcare Benefits are limited to the
Healthcare Services delivered exclusively through an
approved Healthcare Provider and as per applicable Network
of providers.

In case of an Out-patient Claim at an approved or none
approved Healthcare Provider where the Insured did not
obtain an Authorization Form which grants him a free access,
he shall settle the invoiced amounts for Healthcare Services
that were delivered and shall follow the same procedure
described above in Section 3.3 under Claim Reimbursement
Procedure.

In case of Supplementary Coverage for NSSF, the primary
Insured’s obligation is to settle directly with the Healthcare
Provider the portion of NSSF Out-Patient requirements or
to secure the NSSF pre-authorization (which is not a pre-
admission for payment) for External Treatments (e.g. MRI,
C.T. Scan...) that should be provided to the Healthcare
Provider.
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Beirut, Lebanon.

www.sna.com.lb




